
Room Entire Facility Facility Building Mezzanine Exhibit Hall Mezzanine South Hall A South Hall B South Hall C South Hall D Exhibit Hall South Hall A South Hall B South Hall C South Hall D Exhibit Hall

Date Monday 3/31 Tuesday 4/1 Tuesday 4/1 Tuesday 4/1 Wednesday 4/2 Wednesday 4/2 Wednesday 4/2 Wednesday 4/2 Wednesday 4/2 Wednesday 4/2 Thursday 4/3 Thursday 4/3 Thursday 4/3 Thursday 4/3 Thursday 4/3

Set UP Day Safety Training Education Training Education Training IO University- 101 IO University- 201 Education Training Safety Training IO University- 101 IO University- 201 Education Training Education / Training

Time

8:00 AM - 8:50 AM
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M Introduction to 

Inflatable Amusement 

Safety Standards- 

Kevin Wieging

IO Filter Basics-Learn search 

and set up using IO Filters

Building Better 

Inventory Pages w/ 

InflatableOffice - Chad 

Burkholder

Year1: The Bootstrap 

Startup-                  Robert 

Tarleton

Inflatable Amusement 

Device Inspection & 

Testing- Lance

IO Email- How to properly 

set up and maintain great 

communication

Basic Referal   Program 

Using IO-                 Chad 

Burkholder

Understanding Party 

Rental Financials-        

Nathan Chapman

Tennessee 

Amusement Ride 

Safety Program 

Review- Mike Hardy

9:00 AM- 9:50 AM
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Inflatable Amusement 

Manuals, Design, and 

Signage

IO Filter ADVANCED- 

advanced tips & How to 

Create Complex Filters

Better Serving your 

customers w/ Optional 

Fields-    Chad 

Burkholder

Inflatable Insuarance 

101-                               

Alex Cossio

Creating Your Risk 

Management Program 

in compliance with           

ASTM F 2374

IO Disaster Planning- Know 

How IO is PREPARED for 

the worst to protect data

Customizing and 

Alternate Uses for 

Packaging Lists-     Chad 

Burkholder

Party Rental 

Technology with AI- 

Justin Ferraraccio

Amusement Ride 

Lawsuit Review- 

Lance Miller

10:00 AM - 10:50 AM
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M Inflatable Amusement 

standards for 

Anchoring, Imapct 

Attenuation, Blowers, 

& Electrical

1
0

:0
0

 A
M

IO Reports- Build Reports To 

Display Data When needed

Building Landing Pages 

to Generate Leads in IO 

(1of2)- Chad Burkholder

When your Marketing is 

Hurting your Brand and 

Bottom Line- Dustin 

Lunde

Hands on Inflatable 

inspection process

1
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IO Organizations & 

Merging Function to keep 

your information 

organized

Getting the Most From 

the IO Worker App-                          

Chad Burkholder

Deploying HR & 

Leadership Skills- 

Ryan Flanders

Sioto Sales Training- 

Steve Rangel
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11:00 AM - 11:50 AM

Inflatable Amusement 

Ride Installation, 

Operations, & Patron 

Responsibility 

Standards 

Year Round Marketing 

and Promotion-        

Stacie Chase
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h

ib
it

 O
P
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Ticket Spice-    Online 

ticketing for events 

including   pay per 

play , and Digital 

Waivers

IO Automations- combine 

filters with automated tasks 

with advanced 

customization

Building Landing Pages 

to Generate Leads in IO 

(2of2)- Chad Burkholder

Building Better Leaders- 

RISE
Testing ReviewPeriod
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IO Vendors & Sharing- 

Collaborate with other IO 

Users to share inventory 

and complete event 

booking

IO Dashboards & 

Reports to Help 

Manage Business 

Operations-           Chad 

Burkholder

Finding Where 

Purpose Meets 

Passion-               Chris 

Taylor

Genral Accounting 

and Business 

Practices-           Alisha 

Manion Ex
h

ib
it
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P

EN

12:00 PM - 12:50 PM Lunch Break Lunch Break IO Provided Lunch IO Provided Lunch Lunch Break Safety Provided Lunch Lunch Break Lunch Break Lunch Break Lunch Break

1:00 PM - 1:50 PM

Stake Pull Out 

Capacities 

Demonstration- Peter 

Mcvay (Outside) 1 pm

Tenting 101-     Brian 

Stumph

How to be a leader 

People Want to 

Follow-               Miles 

Welch

IO Website / Elementor 

Basics- Use of IO Templates 

& Editing your website

IO Software Integration 

with Event Hawk

Watt Does it all Mean? 

Corey LeRoux
Testing Period

IO PHONE- Basic Set up, 

Functionality, TEXTING 

capabilites, and 

integration of your phone 

to IO Software

IO CRM Tools- 

Maximizing 

Communication and 

reliability to deliver 

quality as a team

You Hired Who?- 

Bobby Bradley

The Best Paid and 

Free Marketing- 

Carlos Fierro

2:00 PM - 2:50 PM
Mandatory Exhibitor 

Meeting 2:00 PM

Items, Packages, & 

Accessories- Learn how to 

best organize your 

inventory

IO Templates- Building 

and Editing templates 

for contract, Emails, 

and forms

Inflatable Repair Class- 

Mike Mingle
Testing Period

The IO Power Panel- Ask 

the Advanced Users 

Anything about IO

The Art of Building a 

Team That Wins- Nick 

Glassett

Party Rental 

Marketing 101-  Tariq 

Elkhatib

3:00 PM - 3:50 PM END 3 PM

4:00 PM - 5:00 PM End 5 PM End 5 PM

Removal

6:00 PM - 7:00 PM By 8 PM

7:00 PM - 10:00 PM Conference Network / Social OFF SITE 7-10 pm Conference

Attendee Early 

Registration                 2 

- 5 PM (Lobby)

Rental Operations 

Town Hall Discussion

Marketing Town Hall 

Discussion


